Ving!® Terms of Service : Please Read and Click To Agree
Last Modified: February 2016
Thank you for using Ving!® and welcome. Ving!® is a software web application owned and operated by via680® LLC
(hereinafter referred to as “Ving!”). Ving! offers a software application that helps individuals and organizations create
sharable digital information packets that may include: videos, documents, audio files and photos/images, and surveys, and
may be shared anywhere.
PLEASE READ THESE TERMS OF USE (“TERMS”) CAREFULLY BEFORE USING THIS SITE.
Overview
via680®, LLC (“via680”), 241 West Federal St. Youngstown, OH 44503 owns and operates the Ving! websites
(vingapp.com and go.vingapp.com)(referred to as “Site”) for use in business, education or organizational settings -specifically for information-sharing activities. The Site currently is for creation of individualized “pages” for
organizations or individuals on the main Site. Individualized sites are for educational and informational purposes only.
Content of the individualized sites is controlled and provided by the third party organizations and individual account
holders with Ving!.
This is a legal agreement between you, as an account holder (referred to as “You”) and us (Ving!). You indicate your
agreement to these Terms by clicking the button indicating your acceptance of these Terms or by otherwise accessing or
using the Site or other information-sharing applications or tools that Ving! otherwise makes available to you (the
“Services”).
As provided below, Ving! may update these Terms of Service at any time, without notification to you, and you should
review these Terms of Service from time to time by accessing the Site. Your continued use of the Site shall be deemed
irrevocable acceptance of any such revisions.
Terms of Service
1) Application. Use of the Site is governed by these Terms and Conditions of Use (the “Terms of Service”). Any new
Services or new Ving! properties shall be subject to these Terms of Service unless otherwise stated. Ving! may have
separate registration procedures and terms of service, user agreements, or similar agreement(s) for certain Services. When
You are using any Service or product that does not have a separate legal agreement, these Terms of Use apply. In
addition, Ving! sometimes may offer third-party services that are governed by the terms of service of those third-party
service partners and the terms and conditions of use of the service partners may be applicable in addition to these Terms of
Service.
2) Non-Discrimination. Ving! does not discriminate on the basis of age, gender, race, ethnicity, nationality, religion,
sexual orientation, or any other protected status.
3) Acceptance. The use of Ving! and the Site is subject to Your acceptance without modification of all of the terms and
conditions contained in the Terms of Service and all other operating rules, policies and procedures that may be published
from time to time on this Site. Please read this Agreement carefully before accessing or using the Site. By clicking “I
Accept” or accessing or using any part of the Site, You become bound by the Terms of Service. If You do not agree to all
the Terms of Service, then You may not access the Site or use any services.
4) Ving! Account. Upon creating an account on the Site, You are solely responsible for maintaining the security of the
account. Please safeguard your password and any other credentials used to access your account. Do not give Your

Account ID to anyone, including employees of Ving! or the organization operating the Site. Ving! has the right to disable
or remove any account that has been unlawfully accessed or that violates these Terms of Service. If you become aware
that Your account has been used or accessed by an unauthorized party, You should notify Ving! immediately. Accounts
may not be shared and may only be used by one individual per account.
4a) Trial Use. If You register for a trial Ving! account, we may make one or more services available to You free of
charge. Additional terms and conditions may appear on the registration web page. Any additional terms and conditions
are incorporated into this Agreement by reference and are legally binding.
ANY DATA YOU ENTER INTO THE SERVICES AND ANY CUSTOMIZATION MADE TO THE SERVICES BY
OR FOR YOU DURING YOUR TRIAL USE MAY BE PERMANENTLY LOST UNLESS YOU PURCHASE A
SUBSCRIPTION TO THE SERVICES AS THOSE COVERED BY TRIAL VING! USE, PURCHASE UPGRADED
SERVICES OR EXPORT SUCH DATA BEFORE THE END OF THE TRIAL PERIOD.
NOTWITHSTANDING SECTION 14 (WARRANTIES AND DISCLAIMERS) DURING YOUR FREE VING! USE
TIME, THE SERVICES ARE PROVIDED “AS IS” WITHOUT ANY WARRANTY.
Please become familiar with the features and functions of the Services before You make Your purchase.
4b) Verified Users: When viewing a “ving” while you're logged into your Ving! account, your basic account information
(name, email) will be visible to the owner of the “ving” being viewed. If you don't want this information to be visible,
you can log out of your Ving! account before viewing.
4c) Pricing and Payment. Your paid Ving! subscription is billed promptly upon Your completion of the signup process.

●

The monthly fee due for any month will depend on the pricing level that You choose at the time of subscription.
The applicable prices are published at www.vingapp.com/pricing and they may change at any time without prior
notice to You.

●

You must notify Ving! by written email notification of Your intention not to renew at least five (5) business days
before the expiration of Your subscription (or any renewal of Your subscription) or Your subscription will be
automatically renewed at the prices then published at www.vingapp.com/pricing.

●

Your subscription may be cancelled for any reason, at the end of Your current subscription period. To cancel,
email us at support@via680.com. No refunds of pre-paid subscription fees will be made.
Note: if You cancel Your subscription, You will not have any access to the Services after the date of Your
cancellation. Ving! may, at its sole discretion, delete all of Your “vings”, data, images, content and information
immediately upon the effective date of cancellation.
4d) Usage Limitations. Services may be subject to limitations, such as, but not limited to, limits on disk storage, space on
the number of calls you are permitted to make, our application programming interface, services that enable you to provide
public websites and on the number of page views by visitors to those websites.

4e) Suspension of Services. If You owe Ving! money for 30 days or more (or 10 days or more if You have authorized
Ving! to charge to Your credit card), we will suspend your account until Your account is paid in full. We will give you at
least 7 days’ prior notice that Your account is overdue.
.
5) Ving! Support Team: Support and Assistance. Ving! Support is included in the monthly subscription fee. The
level of support to which You are entitled depends on Your subscription plan and is described in the vingapp.com website
for Your product.

Self-serve Ving! Support is available 24/7 with answers to frequently asked questions, access to videos, documents and
best practices by accessing support.vingapp.com. Live chat and phone support services are available 9:00 AM to 5:00
PM Eastern Standard Time, Monday through Friday, excluding US National Holidays.
6) Responsibility of Account Holder. If You comment on content, post material to the Site, post links on the Site, or
otherwise make (or allow any third party to make) material available by means of the Site (any such material, “Content”),
You are entirely responsible for the content of, and any harm resulting from, that Content. Your responsibility applies
regardless of the form of Content whether text, graphics, video, audio, or software. By making Content available, You
represent and warrant that:
1.
2.

3.
4.
5.

6.
7.

8.

the downloading, viewing, copying and use of the Content will not infringe the proprietary rights, including but
not limited to the copyright, patent, trademark or trade secret rights, of any third party;
if Your employer has rights to intellectual property You create, You have either (i) received permission from Your
employer to post or make available the Content, including but not limited to any software, or (ii) secured from
Your employer a waiver as to all rights in or to the Content;
You have fully complied with any third-party licenses relating to the Content, and have done all things necessary
to successfully pass through to end users any required terms;
the Content does not contain or install any viruses, worms, malware, Trojan horses or other harmful or destructive
content;
the Content is not spam, is not machine- or randomly-generated, and does not contain unethical or unwanted
commercial content designed to drive traffic to third party sites or boost the search engine rankings of third party
sites, or to further unlawful acts (such as phishing) or mislead recipients as to the source of the material (such as
spoofing);
the Content is not pornographic, libelous or defamatory, does not contain threats or incite violence towards
individuals or entities, and does not violate the privacy or publicity rights of any third party;
all brochures, manuals, Internet website content and other materials and works of authorship prepared or supplied
by you to Ving! in connection with the Service (collectively “Your Works”), and all copyrights therein, are and
shall remain the exclusive property of You. Ving! will not use Your Works in any manner whatsoever other than
in connection with utilizing the Service according to the terms of this Agreement.
Ving! is and will remain the exclusive owner of the software, the Site and Services and all improvements thereto
(“Improvements”), including all copyrights therein, regardless whether any Improvement was or may have been
suggested or provided by You or Your Targeted Audience(s). You will have no right to any software, Site,
Service or Improvements except as expressly set forth herein.

By submitting Content to Ving! for Your Site, You grant Ving! a world-wide, royalty-free, and non-exclusive license to
reproduce, modify, adapt and publish the Content solely for the purpose of displaying, distributing and promoting Your
Site. If You delete Content, Ving! will use reasonable efforts to remove it from the Website, but You acknowledge that
caching or references to the Content may not be made immediately unavailable.
Without limiting any of those representations or warranties, Ving! has the right (though not the obligation), in Ving!’s sole
discretion to (i) refuse or remove any Content that, in Ving!’s reasonable opinion, violates any Ving! policy or is in any
way harmful or objectionable, or (ii) terminate or deny access to and use of the Site to any individual or entity for any
reason, Ving! never has an obligation to provide a refund of any amounts previously paid.
7) Responsibility of Site Visitors. Ving! does not review, all of the Content, posted to the Site and is not responsible for
the Contents, use or effects. Ving! does not endorse the Content, check accuracy or represent it is useful or non-harmful.
You are responsible for taking precautions as necessary to protect Yourself and Your computer systems from viruses,
worms, Trojan horses, and other harmful or destructive content. It is Your responsibility to seek professional medical
advice rather relying on the information provided on the Site. The Site may contain content that is offensive, or

objectionable, as well as content containing technical inaccuracies, typographical mistakes, and other errors. Ving! is not
a substitute for professional advice, medical advice, diagnosis, or medical treatment. Always seek the advice of Your
physician or other qualified health provider with any questions You may have regarding a medical condition.
Never disregard or delay seeking professional medical advice because of Content You have found on Ving!.
8) Usage and Overage Fees. Ving! and its customers will not be held liable for any data plans, Internet fees, data overage
fees, or any other like fees that may be incurred while using the Site. This refers to fees that may be incurred while
viewing/consuming “vings.”
9) Content Posted on Other Websites. Ving! does not review the material, including computer software, made available
through the websites and webpage to which the Site links, and that link to the Site. Ving! does not have any control over
those websites and web pages, and is not responsible for their contents or their use. A link to non-Ving! website or
webpage does not represent or imply that Ving! endorses such website or webpage. You are responsible for taking
precautions as necessary to protect Yourself and Your computer systems from viruses, worms, Trojan horses, and other
harmful or destructive content. Ving! disclaims any responsibility for any harm resulting from Your use of non-Ving!
websites and web pages.
10) Copyright Infringement and DMCA Policy. If You believe that material located on or linked to by the Site violates
Your copyright, You are encouraged to notify Ving! in accordance with Digital Millennium Copyright Act (“DMCA”)
Policy. Ving! will respond to all such notices, including as required or appropriate by removing the infringing material or
disabling all links to the infringing material. In the case of a user who may infringe or repeatedly infringes the copyrights
or other intellectual property rights of Ving! or others, Ving! may, in its discretion, terminate or deny access to and use of
the Site. In the case of such termination, Ving! will have no obligation to provide a refund of any amounts previously paid
to Ving!.
11) Intellectual Property. This Agreement does not transfer from Ving! to You any Ving! or third party intellectual
property, and all right, title and interest in and to such property will remain (as between the parties) solely with Ving!.
via680, vingnow.com, via680.com the Ving! and Ving! logos, and all other trademarks, service marks, graphics and logos
used in connection with Ving!, or the Site/Services are trademarks or registered trademarks of Ving! or Ving!’s licensors.
Other trademarks, service marks, graphics and logos used in connection with the Site may be the trademarks of other third
parties. Your use of the Site grants You no right or license to reproduce or otherwise use any Ving! or third-party
trademarks.
12) Changes. Ving! reserves the right, at its sole discretion, to modify or replace any part of this Agreement and Terms of
Service. It is Your responsibility to check periodically for changes. Your continued use of or access to the Site following
the posting of any changes to this Agreement constitutes acceptance of all changes. Ving! may also, in the future, offer
new services and/or features through the Site (including, the release of new tools and resources). Such new features and/or
services shall be subject to the terms and conditions of this Agreement.
13) Termination. If you terminate a subscription in the middle of a billing cycle, you will not receive a refund for
any period of time you did not use in that billing cycle. Ving! may terminate Your access to all or any part of the Site at
any time, with or without cause, with or without notice, effective immediately. If You wish to terminate this Agreement
or Your Ving! account, You may simply discontinue using the application as a Free Ving! User. As a paid Account
Holder, You will need to follow the procedure as noted above in Section 4.
14) Disclaimer of Warranties. The Website is provided “as is.” Ving! and its suppliers and licensors disclaim all
warranties of any kind, express or implied, including, without limitation, the warranties of merchantability, fitness for a
particular purpose and non-infringement. Neither Ving! nor its suppliers and licensors make any warranty that the Site
will be error free or that access thereto will be continuous or uninterrupted. You understand that You download from, or
otherwise obtain content or services through, the Site at Your own discretion and risk.

15) Limitation of Liability. In no event will Ving!, or its suppliers or licensors, be liable with respect to any subject
matter of this agreement under any contract, negligence, strict liability or other legal or equitable theory for: (i) any
special, incidental or consequential damages; (ii) the cost of procurement or substitute products or services; (iii) for
interruption of use or loss or corruption of data; (iv) for any amounts that exceed the fees paid by You to Ving! under this
agreement during the twelve (12) month period prior to the cause of action. Ving! shall have no liability for any failure or
delay due to matters beyond their reasonable control. The foregoing shall not apply to the extent prohibited by applicable
law; (v) the accuracy, reliability, completeness, currentness, or timeliness of the Content, software, text, graphics, links,
videos or communications provided on or through the use of the Site; or (vi) the satisfaction of any government
regulations requiring disclosure of information on prescription drug products or the approval or compliance of any
software tools with regard to the Content contained on the Site.
16) General Representation and Warranty. You represent and warrant that (i) Your use of the Site will be in strict
accordance with the Ving! Privacy Policy, with this Agreement and with all applicable laws and regulations (including
without limitation any local laws or regulations in Your country, state, city, or other governmental area, regarding online
conduct and acceptable content, and including all applicable laws regarding the transmission of technical data exported
from the United States or the country in which You reside) and (ii) Your use of the Site will not infringe or misappropriate
the intellectual property rights of any third party.
17) Indemnification. You agree to indemnify and hold harmless Ving!, its contractors, and its licensors, and their
respective directors, officers, employees and agents from and against any and all claims and expenses, including
attorneys” fees, arising out of Your use of the Site, including but not limited to Your violation of this Agreement.
18) Notices. All notices should be directed to Ving!, c/o via680, LLC, 241 W. Federal Street, Youngstown, Ohio 44503.
Attention: Chief Operating Officer.
19) Jurisdiction. These Terms and Conditions and the relationship between You and Ving! are governed by the laws of
the State of Ohio without regard to its conflict of law provisions. You agree to submit to the personal and exclusive
jurisdiction of the courts located within the State of Ohio for the adjudication of any and all claims arising out of Your use
of the Ving! Services, and You waive any objection thereto.
20) Nonuse of Trademarks. Ving! is the owner of the Ving! trademarks, service marks and trade dress (“Marks”). You
will not use any Ving! Marks or any similar marks on or in connection with the sale or marketing of any products or
services, including but not limited to in any URL(s) that You register or use in connection with redirecting Internet traffic
to the Your Ving! site. You will not register, attempt to register or claim any ownership interest in any Ving! marks, or
oppose Ving!’s use or registration thereof, in any country in connection with any goods or services. This provision will
survive the termination or expiration of this Agreement.
21) Arbitration. You and Ving! agree to act in good faith to promptly resolve any dispute arising out of or relating to
this Agreement. If the Parties are unable to resolve a dispute by negotiation, then the dispute shall be settled by submitting
it to arbitration in Youngstown, Ohio in accordance with the Commercial Arbitration Rules of the American Arbitration
Association (“AAA”) then in effect. The arbitration shall be before a single arbitrator appointed by or in accordance with
the procedures of the AAA. Any judgment following arbitration shall be final and binding on the Parties. The arbitrator
shall determine the scope and terms of permitted discovery, if any, as (s)he deems appropriate in his/her sole discretion
under the circumstances of the particular dispute, with a preference toward limiting or avoiding discovery. The arbitrator
shall issue to the Parties his or her judgment on the arbitration in writing, which need not set forth findings of fact and
conclusions of law, and judgment may be entered in any court of competent jurisdiction to enforce the same, including any
damages or performance awarded therein. Each party shall bear its own costs of arbitration, and shall share equally in
paying the arbitrator’s fees. The arbitrator shall have no power to award any attorneys’ fees, punitive damages or costs
associated with the arbitration, or any damages other than as compensation for a breach of this Agreement. Nothing

contained in this paragraph shall prevent the Parties from settling any dispute at any time by mutual agreement. Should
the Parties agree to settle any dispute that has been referred to arbitration prior to the issuance of an arbitration judgment,
they shall jointly so notify the arbitrator in writing, upon which the arbitration shall be terminated. Alternatively, the
Parties may agree in writing to set aside any award issued by an arbitrator under this paragraph, in which case such award
shall have no further force or effect.
The arbitrator for any arbitration conducted pursuant to this Section 21 may impose sanctions for abuse or frustration of
the arbitration process. Nothing in this Section 21 shall preclude any Party from seeking a temporary restraining order or
injunctive relief in a court of competent jurisdiction in order to protect its rights until such time as an arbitrator can be
appointed. Any preliminary relief granted by the court shall be terminated upon issuance of the arbitrator’s judgment, or of
any alternative interim relief granted by the arbitrator, in favor of whatever relief the arbitrator shall award.
22) Assignment. This Agreement cannot be assigned by either Party without the prior written consent of the other
Party; provided however, that either Party may transfer and assign this Agreement without the other Party’s consent to
another person or entity that acquires substantially all of the equity or assets of the that Party or of the portion of the
business of that Party to which this Agreement relates, which other person or entity agrees in writing to assume the
obligations of the respective Party and to be bound by the terms hereof. Any assignment in violation of the preceding
sentence shall be void and without effect. Subject to provisions hereof, this Agreement shall bind and inure to the benefit
of the Parties hereto and their respective permitted successors and assigns.

